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payment for lodging anc meals >f\ (he oties to be visited For example, the card is not widely accepted n -,om(^ coum- 
the new independent s(.=ttes of the former Soviet Union All requests for travel that include lodging must have a r.ofht^ 
statement. ATM access is available for travslers' with specsai requiraments from th* AMEX Agency Program CooiC' 
Ms Sliifl E. Hfjndlcy, M/CS Please contact Ms Hendiey on 202 619-4319 to request ATM access 

Travelers must use the AMEX ca'd to pay for lodging, meals, rer.tai v«hicies. excess baggage, etc. Exception*: rnr, 
granted on a case by case basis 



Upon separation from tne Agency, employees must turn thoir AMPX cards over to their representative unit progran; 
coordinator (UPC) as described m MOA iV Section 665.6 

If you are in possession of an AMEX govertimenf travel charge card and you are not a frequent (i.e , travel two or mnr 
times per year) agefKy traveler, please torn your AMEX government charge card Over to your respective UPC for 
cancellation If your card is not canceled by your UPC withm 30 days, and your card has not been used for auftion .■• 
travel expenses withm the past year, AMEX will deactivate your account. 

Internal Agency Transiets 

AMEX cardholders who transfer from one unit to another must notify the gammg unit coordinator so that they can be 
transferred to the new units AMex list and deleted from the old units list Failure lo notify the new wnit cooidinatot ui ■ 
transfer could result in suspension or cancellation of the card until the records are updated 

Program Coordinator Training and Cardholder Training 

M/CS has videos and materials for cardholders and progrann coordinators to check out and use for training purpo •' •. 
addition, M/CS annually schedules training sessions and provides training as needed to coordinators The time at"-; ! 
the annual training will be announced. 

Poinfs-of-Contact 

We have attached a list of AMEX unit program coordinators by bureau and responsible elernent 

tf you have any questions or concerns regarding th« use of the AMEX travel card, contact your listed UPC If ym i-^iv-. 
locate ybur UPC. then contact Shirl E. Hendley, M/CS.(APCJ, 202-619-4319 or Charles McAndrew, M/CS, 202-6 ;•)-'!.: 
you have a travel related question, contact Pat Estep. M/ADT. 202-619-5085 

Current Bureau and Non-Bureau UPCs of record: 

Gloria Bailey 8 619-2492 

Aseneth Blackweii B/TV 501-6787 
Candi Thompson B/CA 401-7317 

Oelores Brabham EA 619-S853 

RhobynCosten AR 619-5082 

Donna Everett E 619-7983 

Constance Hariey GC 401-1710 

Betty Hayes AC 619-4457 

Agnes Taylor PL 619-4355 

Tanisha Parker Cl. 619-6828 

Wonora Miller I 205-8893 

Jean P. Monroe R 619-4972 

Veronica Re€?der OCR 619-5154 

Grace Barnes-Hendricks M 619-6797 

Loris Thurston AF 619-6927 

Anita Turnipseed NEA 619-652? 

Rita Wolfe EEW 619-6611 

Diane Ziegler-Weber EU 619-6569 
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September 25, 1996 



MEMORANDUM FOR: OSC Hamiltou Peterson 
Edward Henderson 

FROM: — USI A Rose Mary Dews Miller 

SUBJECT: Additional Infonnation After 9/12/98 Meeting 



1. Dorothy Butler's Role in ttjp Events of Summer '94 

Wben I requested a meetlog with 16 Bennett on/about 9/1^94, Dorotliy Butler was to 
go with me. Reason: Ms. Bader had been telling me ahoat some OIG employees abase of 
the Govenuneot issued American Express Card. We, (Dorothy and myself), were to inform 
IG-Bennett of this after I showed Dorolby evidences from American Express itemized 
billings. Before the meeting took place on 9/16/94, Dorothy backed out because she did not 
want to be involved (my perception). Also, Ms. Butler was wandng me that this meeting 
was getting out of hanl because now Louis J. Leporatti and Darwin 0. Roberts were 
attending at the request of IG-Bennett (At the time. I did not know if IG-Bennett iaiew the 
agenda for this meeting.) Dorothy told me, the secretaries on staff were going though ALL 
of my incoming mail during the period from Labor Day to September IE, 1994, to locate the 
American Express bills. Per Dorothy, this Up was given to 016 secretaries by Tyrone 
Lnmpkins, USIA Central Program Coordinator for American Express. He said I would be 
receiving AMEX bills, addressed to me, since USIA Comptroller had decentralized the 
program coordinator duties to the Administrative Officers in late August '94 through an 
Agency Announcement. The package came from American Express in several gray 
envelopes which did not show the name of American Express for the return address with 
an approximate postmark of 09/07/94 from Phoenix, AZ. I don't Know what the OIG staff 
secretaries had planned to do with the envelopes, if American Express had used "American 
Express" as part of there return address. (Possibility these packages could have been 
destroyed prior to my receipt on/about September 12, 1994 by some OIG staff employees. 
{This Is my observation}). 

Also, Dorothy Botler, said to me. within several weeks after the 9/16/94 meeting, that 
JG-Bennett had questioned her on whether or not that I said it was okay for OIG employees 
to use AMEX card for persona] use. This is something Avis Strothers had told IG-Bennett 
and Renee DeVigne. Dorothy said she told IG-Bennett that she bad not heard of this and 
Bennett said she 6xA not want her (Dorotby) to lie to her (IG-Bennett). 

2. Mv Perception of the OHlceXgorklng CondiUons 

During the Summer of '94, 1 nied several formal EEO complaints against, OIG 
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employees Darwin D. Roberts, Louis J. ieporaiil. Ann T, Young, and J. Richard Bcrraaa for 
Retaliation. IGf-Beanett Renee DeVi^e, Carol Epsteln-GC Attorocy, Battle Baldwin-OCR 
Director, DeUa Johnson-OCR Deputy Director, Jenni MalUos-Personnel Specialist and Janet 
DavisChlef, Domestic Personnel were weU aware of the various cases filed and 
investigations tJiat were being conducted. 

To rac, the actions of these managers and supervisors which caused me to file 
complaints were clear aUempts by OIG management to "kill the messenger" and of course 
the messenger was me (Rose M. Dews Miller) for the AMEX Card reports. I had never been 
so harassed in ray life until I blew the whistle on OIG's involvement in the American 
Express Card usage and the reporting of OIG's mismanagement of funds, fraud, waste and 
abuse by OIG management officials hi correspondence to EEO Investigators and OCR 
Director, Hattie Baldwin trom 1993 until presently, referring to my participation of 
investigations by FBI in June '95: OIG investigation by John Sinclair's staff-crimmal 
Investigators David Bruce and Dawn Parker to June '93; requested investigation by Ann T. 
Young~on June 8, 1995, but 1 refused her offer on June 12, 1995 and told her that I did not 
feel it was necessary to talk with her referencmg AJMGEX card situation, since there was an 
open and ongoing FBI tavestigation; and tiien 6/27/95 OIG Investigations by John R. Sinclair 
and James Roberts. 

I have reviewed the 016 Audit Report on the American E:Q)res8 card usage by USIA 
employees. This report came out in tiie Fall '95. I noticed that some of the criteria were 
possibly change by the Office of Inspector GeaeraL One item that really stands out in my 
mind, is the period the report used for Its coverage, I had origtoally reported to IG-Bennett 
on 9/16/94 the months of August and September '94. but the Audit Report uses December '94 
to January '95. To me this would have been enough time for abosers to pay up their 
delinquent accounts and alleged personal usage accounts prior to OIG disciplining the 
employees, especially professionals that could go out and get a loan to cover up tiielr 
wrongdoings. Secondly, the yearly travel for Issuance of an AMEX card was changed from 
one (1) trip in a calendar year to two (2) trips In a calendar year. I was in Montgomery 
Wards/Waldorf store, last spring and I saw Patricia Estep, Chief for Travel at DSIA. and she 
would not speak to me, even Uiougb she knew who I was. I feel that she had something to 
do with changing the number of times an employee travels prior to Issuance of an AMEX 
card, in conjunction with OIG officials, prior to this Audit report coming out. 

3. Incidents Prior to Meeting witii John Sfnclair and Ja mes Roberts of OIG 

John Sinclair had contacted my supervisor, Ms. Eva Diekmann, on 6/23/95. which 
was 15 days later from Ann Young's contact on 6/8/95 {both from the IGs' office to find out 
just what I was saying to the FBI Investigators.) stating that he wanted to meet with me to 
discuss some OIG "management issues". After I received this message from DeUunann, I 
let her know that I was reluctant to speak with John Slinclah* alone and Eva suggested that 



Rtn n^'^^ 



Case1:06-cv-01764-GK Document 24-29 Filed 08/08/2007 Page 5 of 38 



PAGE 3 OF 7 PAGES 

I talk with Jenni Maffios in Personnel before going lo John Sinclair. I told Eva Diekmann 
that J opposed taUun^ with Jenoi MaUIos aDti sJie (£va Blekmaiui} then told me to go to the 
union, because in the position that I was detailed toshacc February 1, 1995 as a GS-ll, 
Budget Analyst, / was lo the bargaining unit for union representation. The only other 
statement I recalled from Eva Diekmann at this point "was for ms to make sure the I let 
Carol Keith or her know when I went to the union." 1 did as I was instructed by Eva 
Diekmann and contacted Marta Pereyma on (202) 619-5241 for an appointment to meet with 
her. I met with AFCE union representative, Marta Percjina. on 6/27/95 approximately ai5 
A.m. and told her of the situation I was in and how I was bein|; treated by OIG since 
notifying; IG'Bennett of AMEX card situation on 9/16/94. At this point, Marta Pereyma 
realized that becanse of my position as administrative officer, I had no choice but to report 
what I had as evidence and allegations of fraud, waste and abase of Government issued 
AMEX Credit cards for travel related purpose to IGBennett. Also, Marta Pereyma* went 
next door to get John Anderegg. Vice President of AFGE to listen to my interview with both 
union representativres. AH of this happened on June 27, 1995, and John Anderegg. calls in 
Labor Relations personnellst, Steve ledford and Terry Hagen to discuss, "if I should meet 
with OIG investigator John Sinclair". This turned out to be a meeting with Maria Pereyma, 
.John Anderegg, Steve Ledford, Terry Hagen and myself about whether I should attend 
meeting with John Sinclair? After introductions and situation was outUned in this meeting, 
John Anderegg called John Sinclair to And out why he wished to meet with me? and was 
told by Sinclair that he had allegations that I had said to OIG employees it was okay to use 
AMEX cards for personal use. Steve Ledford at first, felt that I should not go over to OIG, 
unless they were conducting an internal investigation for themselves of the whole USIA 
AMEX usage, because the criniiQal investigators in OIG had not been pleasant to USIA 
employees, especially females. Most of the interviews conducted by OIG criminal 
investigators were confrontational interrogations and harassment of USIA employees 
and/or witnesses. This was something both union officials and labor relations were aware 
of. Further discussions in this meeting lead to all agreeing that I should meet with John 
Sinclair as requested to clear my name, but it was agreed that John Anderegg should go 
along as a witness on my behalf. In the meantime. 1 requested that Marta Pereyma call 
Carol Keith, my current supervisor to let her know that I was still meeting with the union 
representatives and that I would be there until early that afternoon. Marta did as I 
requested. 

4. Actual Meeting with John Sinclair 

This raeeUng took place on 6/27/95 at approitoately 11:00 a.m. to 12:00 noon in the 
Coufereuce Room located In John Sinclair's office space. Participants were John Sinclair 
UIG. AIG for Investigations; James Roberts-OIG, Criminal Lavestigator; John Anderegg-AFGE 
union. Local 1812, Vice President (Also Witness for myself); and Rose Mary Dews-MiUer OIG 
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AdmlnistratiTe Officer, detailed co M/CBA as Bud^ret Analyst 

John Sinclair started meeting; by thanking: as for coming over ai bis request. 
Sinclair stated that he had some allegations that I had told OK employees that it was okay 
for them to use the American Express. Government issued card for personal use. He also 
asked if I wanted to know who said this, and my response was yes, I do. Sinclair said that 
Avis Strotbers had made this statem&it^ and he wanted me to teU him about this allegation. 
I told Smclair. that I had never told anyone in 016 or the Agency that it was okay for them 
to nsti the AMEX, Government issued card for personal use. I also told Sinclair about a 
conversation that I had had with Avis Strothers on June $, 1994. In this conversation. Avis 
had asked. Could she use the AfiffiX card for her family's trip to Disney World? My response 
to Avte was, "I don't think that it wonld be correct for you to use the Government issued 
card for personal use." This question was asked in the front office of OIG, where I had 
spoken to Avis the morning of June S, 1994. Shortly after my response to Avis, I returned to 
my desk, pulled a copy of the application packet for the AMEX Ck)vernment card and 
highlighted m yellow the items that related to cards usage and took the highlighted copy 
to Avis for the American Express official answer to her question at the front desk where 
she was sitting. Before going to her desk, 1 made a Xerox copy of what I was giving Avis 
and wrote on my copy to Avis Strothers on 6/8/94. 

Sinclair questioned me on how the Government Issued American Express cards were 
obtained by the OIG employees? My response was that employees that had an existing 
Government issued Diner's Club Card prior to the conversion date of November 30, 1993. 
were then issued the American Express card if they were In good standing with Diner's 
Club card. For those that I gave applications to for a Government issued AMEX, the Agency 
rule was, if a traveler, traveled at least once In a calendar year, then they were to apply to 
AMEX card for travel purposes. IG-Bemtett announced in April '94 that "All OIG secretaries 
were attending a conference out of the area for cultural diversity." At this point, 1 gave 
each of the OIG secretaries applications for the Government issned AMEX card, all returned 
the app&cations to me and I forwarded them to Tyrone Lumpkins for Issuance. After this 
process, then I had no more knowledge as to whether or not the OIG secretaries had 
received the AMEX cards, because most employees used their home address for billing 
purposes and correspondence. 

Sinclair questioned me on the usage of the PIN numbers and receipt of cash 
advances. My response was that I was not aware of thehr receipt of the PIN numbers, 
except for one Summer morning in 1994, Avis Strotbers caught me as I was signing in for 
work that morning. "Miss Dews, I've got to see you as soon as you have a chance to see 
me." 1 said, "give me a chance to put down my purse and come to my desk in about five 
minutes". Avis told me that she had received a PIN number from AMEX and wanted to 
know could she use it to get a cash advance. My response to hw, was that the Agency had 
a way of tracing your transactions If you were to do this and I told her that as I had 
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showed her on 6/8/94, that she wj|s not suppose lo use tne AMEX card for personal use. 
Thon Avis asked "how can ono get a cash advance with a major credit card In general? i 
answered her by saying to taKe the card to a bank and they should be able to ^ve one a 
cash advance. I expressed to Sinclair, that I felt that this was a general question by Ms. 
Strothers, and I was not aware that she was referring to the AMEX card. 

Sinclair also asked how did David Bruce receive his Government issued AMEX card? 
My response, was late January '94, Dave came lo rae to inform me that he never received 
hlH AMBX card, but he had a Diner's Club card previously. I was not aware that Dave had 
not received the AMEX card due to problems he had with Dmer's Club. So by me being the 
administrative officer, 1 gave Dave an application, he completed it, returned to me, 1 
forwarded to Tyrone Lumpklns and it was processed. Dave continued to question me about 
the card, because he needed it urgently, since he was scheduled to travel in early February 
'^4. I got on tlie telephone with Tyrone Lumpldxts, to see how we could speed up the process 
and Tyrone and I both found out that Dave could pick up his card at an American Express 
Travel Center, but he needed a code itom Tyrone lumpkins. Dave was issued the card in 
early February '94 and as I stated earlier, I was not aware of Dave's problems with his 
former Diner's Club Card. 

] also pointed out to Sinclair, that after reporting this Information to IG-Bennett, 
Dave Bruce came to my desk shortly after Bennett's memorandum to ALL GIG Staff stated I 
did everything wrong, I should have come to each employee in DIG that had used the AMEX 
card for personal use, told them to straighten up this mess by a certain time, then if they 
did not. then I would go to the higher nps. 1 did not respond to Bnice's comment and since 
that day, David Bruce had not spoken to me. 

I told Sinclair, that I did what was requhred by law as well as what I thought was 
right, which was to report this information to l&Bemiett on September 16, 1934, with or 
without Dorothy Butler's assistance. I also told Sinclair Government Ethics rules states 
that one reports allegations of fraud, waste, mismanagement to the proper Agency 
officials, and in this case, since F was In the Office of Inspector General the appropriate 
person would have been IG-Bennett Imade the statement that I would have been in 
trouble If I did not report this alleged misuse of Government issued AMBX cards and the 
possibility of losing my job. I would have been damned If I did and damned if I did not. My 
choice was to stand up for the law and to tell the truth. 

Sinclair told John Anderegg that he would have this Interview typed up and he 
would call us back to review it, make necessary changes, etc. but this JNEVER happened. I 
requested a copy of the interview through FOIA In fsfoveraber 1995, bntstlU don't have a 
copy. 

5. IGMarian Bennett's Reaction to Meetin g with Tyro ne Lumpkins 

As I stated on September 12, I99G, there was a meeting after Bennett's 
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memorandum to ALL OIG Staff, that was initiated by Tyrone Lumpkins of M's Comptroller's 
Office and remember that Mr. Lumpkins was the Program Coordinator for USIA's American 
Express card until the decentralization in August '94. Mr. Lumpkins appeared at my desk 
in OIG onyabout September 25, 1994, requesting to meet with all of my supervison. [ got up 
from ray desk, told Darwin Roberts and lie went in to Infonn Marian Bennett This meeting 
was held in IG-Bennett's of fice and later Marian Bennett invited Renee' DeVigne to attend. 
Mr. Lumpkins was concerned thai OIG employees could be losii^ their jobs because of 
alleged AMEX card personal usage. Lumpkins said that he was working with OIG 
employees to resolve the delinquent accounts and I bad just messed up things when I 
reported information to IG-Bennett on 9liBIB4. Marian Bennett was concerned that this 
information would appear on the front page of the Washington Post and told Mr. Lumpkins 
that I was correct hi reporting this information to her. As a matter of fact. Bennett 
DeVigne and Roberts agreed that I was mdeed correct va reporting the problem. Tyrone 
Lumpkins was replaced as USIA's Program Coordinator for American Express by Lisa 
Carter in February '95 and later by Shirl Hendley in April *96. Please be advised that 
Shirley Hendley Is the OIG employee that headed the November "SS Audit report on the 
American Express Card usage at USIA. 

fi- Acts of Retaliation Against Rose Marv Dews-Miller foy B lowtog the Whi stle on 9/16/94 

• Unjust Settlement Agreement for EEOC Case dated 1/30/95 

• '94-95 Performance Evaluation by Darwta Roberts & Lou Leporatti 

• 2/1 to 7/31/95 Performance EvaJuatlon written by Carol Keith and Eva Oiekraann 

• Placed on AWOL by Ann T. Young from 9/5 to 1 1/24/95 (3 months non pay), while 
recuperating for 7/10/95 On-the- Job-Injury properly filed at U.S. Department of 
Labor's Office of Worker's Compensation 

• Denial of WGI to GS 1 1/Step 5 by Ann T. Young & IG-Bennett on 1 1/9/95 
CR Hattle Baldwin^ refusal to reopen EEOC case due to Breach of Settlement 

Agreement Memorandum sent on 10/10/95 by Me. 

12/10/95 Personnel Action converting me from Career Appointment to a Temporary 

Appointment NTE: 12/9/96 (This comes about after 23.5 years of government service 

at the United States Information Agency) 

Personnel Director, Janice BrambriUa's refusal to Reconsider Denial of WGI dated 

4/2/96 

Agency demands that I re .g,"n io order for EEO settlement formally filed on 3/28/96 

Non job assignments since 11/95, Assignment at Career Center from 12/1/95 to 

2/28/96: Office of Research from 3/4 4/30/96; Career Center from 5/1 to 6/14/96; and 

Office of General Counsel from 6/17/96 to Present 
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• 6€'8 Attorney, Carol Epstein's Removal of Rose M. Dews-Miller from 6S 510- 12, 
Systems Accomitant Merit Promotion Certificate in the ComptroUer'a Office on/about 
December 16, 1994 after my interriew for position by Charles McAndrews. This 
position is in the bargaining unit for union representation. 

« Personnel Specialist, Jenni Malttos' request and obtaimnent of my peruuuiij oiid 
private medical fOes from OWCF, Claims ExaminerJolio Melendez on/about 11/9/95 
without my consent 

7. Possible Areas to InTestigate by OSC 

• Check with Office of Civil Rights on number of cases filed by OIG employees for say 
a five (5) year period (1991 to 1996} and what were the restUts? 

• Have Personnel to puU OIG files and see which employees were given awards, 
promoted and their categories for say a five (5) year period (1991 to 1996), and see 
who was denied awards, etc. and the possible reasons why? 

• Examine the Audit Report for Fail '95 on the American Express card usage 

• See who in OIG received Outstanding Awards during the period of 1994, 1995 and 
19967 Where these employees malniy managers? 

I think that [ have said enough to get the ball rolling, but if you need any additional 
information from me, please contact me on (202) 619-5988 and/or my representative, John D. 
Pratt on (703) 569 1944 or his FAX (703) 569-8780. We wUl gladly fill yoa in on what yon are 
missing. Ms. J. Sandra Thomas has a lot of Information, as well as copies of material 
listed in item ffG. 



Copies to: John D. Pratt, Complainant's Representative 
OSC ' J. Sandra Thomas 
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U.S. OFFICE OF SPECIAL COUNSEL 
1730 M Srwl, N.W.. Suju J0» 
W»«hi»lf«-n, O.C. 50aW-45(« 




October 10. 15>96 



Mi. Rose Dcws-Milkr 
8507 Woodyard Road 
Clinton. MD 20735 

Re: QSCL?\]9 No. HA'%-Q^9 

Dear Ms. Miller: 

This is a 60 day status update, i.e., 60 days since the list status notice was 
sent to you concerning your complaint to this office. In accordance with 5 U.S.C. 
§ 1214(a)(l)(C)(I) the Office of Special Counsel is required to advise you of the status 
of your complaint within 90 days after our initial notice to you that we had received 
your complaint. We are alio required to update that notice every 60 days thereafter. 
5 U.S.C- § 1214(i)(l)(C)(ii). 

This letter is to advise you that this matter is under active consideration in the 
Complaints Examining Unit and has been assigned to nac for review. The Office of 
Special Counsel receives a large number of complaints and it is our general practice 
to review such matters m the order in which they are received. If I have rK>t already 
done so, i may be contacting you in the near fumre to discuss your complahii with 
you if 1 need additional information 

If you have any questions concerning this matter please call me at (202)653- 
7188 or toll free on J -800-872-9855. 



Sincerely, -a 

; y i^^-^ ^ ' '""^-^ 

//' I Sandra Thomas 
Complaints Exaniner 
Complaints Examining Uml 

JST;.ist 
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U.S. OWICK or SPECIAL COUNSKL 

I7)« M SkmC N.W . MM MO 
■», D.C. : 




OccolMr 31. 1996 



Ms. Rose Dewj-Miliesi 
8507 Woodyard Ro*d 
Clinton. MD 20735 

Be QSC PilB ttfo. MA.96.0449 

Dear Ms. Dewi-MiUer: 

This is is ttefpomc' to your T9tfiMt for auittanc* agMMt oCBouJI bftfae U.S. 
infomuuoQ Agency, You tUcgwi that (1) your wiiWa-giide incmce (WGI) w*s 
dcmed, (Z) you were pboed in an absence without le«v« (AWOL) 5UCi». and (3) 
your duties and respoafibUitkc were significftntly cbutffed b«cau>c of whJttlcbtowing. 
8«9ed on our evaluation of the Ucts and law applicable ro your circumstances, as 
detailed is this itams repon, we have made a prehmrary detenwinatioo to clo^ the 
itivesngatton ittio tim loatlcr. Our factual and legal deteimnations are desciibed 
below. 

The Office of Special Couotel b authorized to investigate allegations of 
prohibited petsonae) pntoices aind activities probilHtcd by civil service law. rule, ot 
jcg^aation. 5 U.S.C. S$ 1214(aKl)(A). 1216(3) and 2302(b). The Special Coumel 
presents aUegatiooa of prohibtted perbonoel practicca to the Merit Sysieais Prolectioa 
Boaid (the Board) which has the authority to hear and adjudicate such claims. 

Yoti ideniified your whitlkblowbig activity u a September 1$>94 repon to the 
agency's Inspector Oeoeral that eioployecs in the Office misuaed thek American 
Express cardj). It is a pn^bited pcxsoonel praaice to taloe oc fail to take, or to 
threaten to take or (ail to lake, a persoaiwl action with respect to any employoe 
because of any disclosure of infoznution by an employee which fhc employee 
reasonably believes evidences a violation of any law, mk. cr regulation, or gro« 
Diismaoagcment. a gross waste of iVinds, an abuse of aathoxitsr, or a substsintial and 
specific danger to public health or safety 5 U S.C. § 2302(bX8)- The Board has 
determined that the dements of proof necessary to ostablisb t violation of (bKS) are: 
(1) s protected disclosure of information was nude; (2) the accuset) officiat(s) (e.g.. 
tlie proposing or decidlot official) had knowledse of the disdosuie and of the identity 
of the employee making the disclosure; and (3) the protected disclosure was a 
caotributuig factor Ut the personnel action or threat of a personnel action. Cetyick v. 
Qeoeral S ervice^ Atfa ptnirtraiion . Merit Systems Protection Board. 43 M.S.P.R 651 
(1990). 
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U.S. omc« or SfMctaJ Counstt 



Ms Rose M Dews -Miller 
Page! 

Because dlrccc evidence of t causal connection between the disclosure and tbc 
chkikrtgcd iction is usiuUy uostvaiJable, the contribuung fictor test may be sarisfted 
by circunuuntial evidence. Special CounscL v, H^tlmyty . 981 F 2d 1237. 1242 
(Fed. Cir 1992). The Board bas specified a number of factors frotn Which a causfti 
connection may be irtferred: (I) the employer's reaction to the proiocted activity; (2) 
the closcnais in iiroe between the protected activity and the penonsel acnoo. (3) tbe 
extent of the Chiracs and disclo»uxe fonning the basis of the protected activity; (4) the 
seriousness of the charges made In (he dljclonire; (5) the time during which tbe 
matters raised by the disdojurc^ wen! left unresolved if an*,R^I«tiW!i.J(«u posxibte; 
(6)' whether thci^ is inervcniitg misconduct of a serious vaum: (7) wtMther the 
{penalty Imposed is disparate relative to other like ofTeadea; aod (8) whether the 
penalty is the maximum or mimmum allowable under the afenoy cabls of penalties. 
Puhn m ^r V. NASA . 10 M.S.P-R 183, 186 (1982); Valeripo v. D epattmeai of Health 
and Human Services . 7 M.S.P.H 487, 489-90 (1981) (citations otolited). 

Wc believe that the Board woold find that you had a ceasookMc belief that 
your report constituted a protected disclosure within tbe roeaaiDg <rf section 
2302(b)(8). However, the officials rcaponsible for the actions you complain about 
were not the subject of your d«ck)«airc end suffered no advene impact- Moreover, 
we found no statements or other evidence reflecting animus against you by the 
officials responsible for the manners you ccnuplain abonr because of your protected 
activity. Therefore, based on the above, we are unable to establish a connection 
between your protected activity and management's actions which wbuld warrant 
further inquiry as possible violations of 5 U.S.C § 2302(b)(8) or any other 
prohibited activity. 

You have 16 days froio tha date of this letter to commeiit in writing on this 
leport. We will consider your comments and respond to them as «yoB as possible 
after receipt, if wc do not receive any conuncnts by the end of the sixteen day 
period, we anticipate closing the file and will jend you a letter terminating the 
mvesUgation and advising you of any additional rights you may have. 

Sincerely, 



J. Sandra Thomas 
Cofnplaiols ExaoaJnor 
Complaints Exananing Unit 
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.lohn D. Pratt 

6713 Harwood Place 

Springfield. VA 22152-2419 

Telephone: (703) 569-1944 

Fax; (703)569-8780 



Nov«iBbcr 15, 19^ 

U.S. Oflice of SpedMi CouDsd 
1730 M Stneu N.W.. Suite JOO 
WMhiagtoi, h.C. 2003«-<50S 

Il«: nSC Fiir No. MA'96-Q449 

Dear Ms. Thomas: 

Your October 31, 1996, letter came as a shock to Ms. Dewa-Millen the 
Complainant, and to ou, her representative. 

My first ntactian, after receiving a copy from Coapbinant instead of directly 
flrow you as her reprMcntative, was to try and obtain copies of the three MSPR*s 
you cited. Needless to aay» th^ are not available in any o»4int data source I have 
been able to research thcrefon, I ask your auistance in obtaining copies for our 
evaluation. This evaluation is essential because of revisiooi that have been made to 
applicable laws and r^nlatkHis since 1990. 

We consider the seqnence of events oBtliBed in the compfauot to fuHy meet 
the test established in and by Specuil Cou&sd v. Hathaway. 981 F.2d 1237^ 1242 
(Fed Or 1992). 

We also coniider that the evMcocc we have labmittMl fnUy supports 
Complainant's charges against then Inspector Generstt Beonett* h«r senior sUflT, 
employees Crooa the Offices of Personnel, the Comptroller. Gcacral Counsel and the 
Oflfice of CivU Rights. 

While it is trut that the chatted officials did not, at far as we know, violate 
the provisions of the rules applicable to the AMEX Card IVofram, the charged 
officials, especially Inspector General Bennett were responsible for insuring the 
program was not abased by employee's under their supervision. 

A review of ALL AMEX Card accounts at USIA would show who was 
abusing the program and what, if any, part they play in abusing complainant. 



^fi- ZO ?^Zo^i 
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This review becomes more accessary in view of your poiitfon n^arding the 
Uick of a "connection" bctw«ea compiaiDaat'j actions and iai«nag;eaicntA' retaliatory 
actions. 

Further evidence of managemeat complicity^ especially Ittspector General 
Bennett, was provided complainant when she was '^invited" <o be interviewed by 
Complaint Investifators' Harailtoa Peterson and Ed Hendcrton of the Office of 
Special Counsel. 

Dcws-Mfller was given no choice or option to decline the Fetenoo>fiendenoQ 
"ioviution". Durtng that interview on September 12, 1996, Dews^MiUer was 
informed she was not the target of their investigation. From the questions the was 
asked and PeterMn-Hcnderaon's responses to her questions, it was obvious 
Inspector GeneraL Bennett and others were the targets. 

It became obvious to Dews-Milier '^others" bad already been question by 
Peter30tt«Henderson and "more others" would be qnestioncd. 

By contrast, we have received no positive reply to quettiooi put to oar 
witness' that you have Interviewed anyone to confirm or rd\»te any charges filed by 
Dews-Miller. I know you have not questioned me about Ifab matter. 

For backgrmmd, over twenty charges have been iUed against former 
Inspector General Bennett and her senior stafT. Of the sii to ten thtit have been 
a4|ndicftted or arbitrated so far Bennett has (oat every one. Bennett had been in 
office less than one mouth, when the first chaingc was filed against her. It was also 
one of the first, if not the first "loss" she and the Agency suffered. 

In view of the many "open** items and our ioabiliiy to obtain the 19S1, 1992 
or 1990 MSPB decisions, we must ask that this case remain open until the 
administrative process has been fuUy implemented by your office witb no shortcuts 
or detours asked or taken by either Complainant or OSC. 

We further ask that your office issue the necessaiy orders to (he Agency to 
retoni complainant to her former "career^pcrmanent" positkia and vacate the 
current temporary limited appointment she was placed under by a vengeful Agency. 
This appointment ends on December 9, 1996, and is yet another examine the 
harassment complainant has been subjected to since September, 1994. 

We will be more than happy to answer any questions yon may pose even 
though you have not asked any so far. 

We can not determine from your October 31 , 1996, letter what you need 
from us to help darity whatever points are unclear. 



0r%o f<^3.^i 
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To preclude delays in future correipondeace. please nse my address or send 
copies to Dews-Miller as well as to me. 

Dews«!Vf iUer bad almost tweoty-four yeait of hooorable Federal Service at 
USIA, ttefare the tcepoited the AMEX Card Program abuse*. Her la«t two years 
have beeo strtstfktl and M^ttaing and have clearly docunentcd, so far, that federal 
employee's caa expect ao rcaJ help from any part of the [^crDment theoretically 
establnbed to protect them flroin management baratiment and attack. 

In dosing, we need the cited MSPB orders tn determine how they fit this case 
and we need an order to USIA to restore Dews*MiUer to her fonscr "careei^ 
permanent" status positioD. 

Sincerely, 



|oohn D. Pratt 
Rcpmeatative 



fittZ'^ ^T^^f^ 
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DESfGNATfQN QF REPREvSENTATtVp 



I, (Name of Complainant) 

HEREBY DESIGNAT1E 

(Name of Representative) 
(Street Address) 
(City, State. Zip Code) 
(Telephone Nunaber) 
(Fax Number) 



Rose M. Dews-Miller, 



John D. Pratt, 

67 1 3 Harwood Place, 

SpringSeld, VA 22152-2419, 

(703)569-1944, 

(703) 569-8780, 



TO ACT rN MY BEHALF AS MY REPRESENTATIVE IN ALL 
MATTERS PERTAINING TO MY COMPLAINT FILED ON 



(Date Complaint Filed) 
Pate Received at OSC) 
(File Number) 



November 28, 1995 
December 08, 1995 
OSC-File Numbcr-MA-96-0449. 



I uDderstand that the authority and responsibilities granted to the above 
named person by virtue of this designation may be terminated by me at any 
time. Should this occur, I will immediately notify the U.S. OfSce of Special 
Counsel, of my action in writing 



f (Dale) 



(Signed) 



le^t^n 



rok^ 



Case 1 :06-cv-01 764-GK Document 24-29 Filed 08/08/2007 Page 1 8 of 38 



SH'K!«f() I'onn 50-3 



NOTIFICATION OF PERSONNEL ACTION 



FIRST ACTION 

S-A. Cw)» I S 8 NMire o* ' 



.? SoonJ fiKouniy NumMf 

SECOND ACTJON 

Cc<l» 6-8 N«iw» 0< Action 



i. 0*u> of 9i 



■i7-1C'<i^ 






IC Codi 



!1c-'4Ci('-><l) 



6-0 L»8«( Awhoiny 



W Cod* 6-F LagW Aopior^y 



r. FROM: fMittoO Tltl» *n<i Numlxt 



IS. TO: PmKIoo Till* ind Number 









[^3<1 i 11 






U307?Pr/CHC 



IjOSetS llJB.locjiVM] UK A4. Buic Pw jttO OW Pit 



$39^:791. PC I PA 



« wi^ loc^NQil Of Postlion'i Ofg«ntr«|ion 



EMPLOYEE DATA 

23. Votwan^ Fvcfnvxw 



*!«^791 






7 oeou e>^MlC tiFi; fLtii 'iSOt C-^T WV': Tji'^r 



Z^Co/iditaral 



""JyES PHno 
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hiALlH cnH^fi:% COVtfifl'ti f-CftTlKUcS. 
CREDITAELE MILITARY SERVICE: NONE 

TKMTORARV EMPLOYEES SERVE UNDER APPOINTMEOTS LIMITED TO 1 YEAR OR 
LESS AND ARE SUBJECT TO TERMINATION AT ANY TIME WITHOUT USE OP 
ADVERSE ACTION OR REDUCTIC*) IN FORCE PROCEDURES. A TEMPORARY 
APPOltWIEWr DOES KCT CONFER ELIGIBILITY TO BE PRCMOTED OR REASSIGNED 
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t'NiTrO jT«ri.-.3 ihfQi.S^l 'Ch fi^Ct ■ 
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U.S. OFFICE OF SPECIAL COUNSEL 

1730 M Str*«t. N.W., Suite 300 
Waihlnglon, D.C. 2003iJ-4505 



Noveaber 20. 1996 



Ms. Rose M. Dews-Miller 
c/o John D. Pratt 
6713 Harwood Place 
Springfield, Va 22152-2419 

Re: QSC File No. MA-96-0449 

Dear Ms. Dews- Mil let: 

This is in response to your request for assistance to the Office of Special 
Counsel against the U.S. Information Agency. We have reviewed the comments 
which you sent in response to our staftis report dated October 31, 1996. However, 
while we understand your dismay with your employment situation, you provided no 
additional information which would enable us to change our determination. . 

Accordingly, based on the facts and legal analysis as detailed in our status 
report, we are closing the file. Because you have alleged reprisal for whistlebl owing, 
you may have a right to seek corrective action from the Merit System Protection 
Board (MSPB) under the provisions of 5 U.S.C. §§ 1214(a)(3) and 1221. The Merit 
Systems Protection Board regulations concerning rights to file an individual right of 
action with the Board can be found at 5 C.F.R., parts 1201-1206 and 1209. 

Should you wish to discuss this matter, you may contact me on (202) 653- 
7188. This letter should not be construed as an adjudication of any matter you have 
pending or plan to file under any administrative appeals procedure. 



// Ivr^Uh^ 



Sincerely, 

y I. Sandra Thomas 
Complaints Examiner 
Complaints Examining Unit 



LMD:AW:JST/jst 



f^%[^^l9\i 
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''Sa'^'c ^•^- OF'^CE OF SPECIAL COUNSEL 

'" 15X^ l73«MStr«et, N.W, 5!u««3flO 

^"L Washlnjton, D.C, 20036-4505 




Noveidier 20, 1996 



Ms. Rose Dews-Miller 
c/o John D. Pratt 
6713 Harwood Place 
Springfield. VA 22152-2419 

Re: OSC File No. MA-96-Q449 

Dear Ms. Dews-MiUcr: 

The purpose of this letter is to notify you that you may have a right to seek 
corrective action from the Merit Systems Protection Board (MSPB). As we informed 
you in our closure letter of this date, we have terminated our inquiry into your 
allegations. Because you alleged that you were the victim of the prohibited personnel 
practice described in 5 U.S.C. § 2302(b)(8), commonly called reprisal for 
whistleblowing, you may have the following rights. 

You may seek corrective action from the MSPB under the provisions of 5 U.S.C. 
§§ 1214(a)(3) and 1221 (individual right of action) for any personnel action taken or 
proposed to be taken against you because of a protected disclosure that was the subject 
of your complaint to this office. You may file a request for corrective action with the 
MSPB within 65 days after the date of this letter. 

The Merit Systems Protection Board regulations concerning rights to file an 
individual right of action with the Board can be found at 5 C.F.R., parts 1201-1206 and 
1209. If you choose to file such an appeal you should submit this letter to the Board as 
pan of your appeal. 



iiincereiy, / ^..^ 

yl. Sandra Thomas 
Complaints Examiner 
Complaints Examining Unit 



Vitkzn. fU'-^^ 
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OSCFofTn4g»(Rev 5/9«) 



OFFICE OF SPECIAL COUNSEL (CSC) 
CUSTOMER SURVEY 

The OSC has completed action on your request for CSC assistance. Our final disposition of this matter is 
explained in the enclosed closure letter. Although we cannot guarantee the specific outcome sought by 
everyone who comes to OSC, all who «eek our assistance deserve quality service. To better serve you and 
others who contact our agency, we hope that you will take a few minutes to answer this questionnaire. Your 
response to this survey is voluntary. There Is no requirement to provide your name or otherwise identify 
your OSC matter, so your response can be made anonymously. 



JJas the federal agency by tv((lch you are employed (or were most recently employed, if you no 
longer work for a federal agency) informed you about your rights and remedies in connection 
with prohibited personnel practices? 

a. Yes b. No c. Don't recall 

d. Never employed by a federal agency 

Were you successful in obtaining the relief you requested from OSC? 

a. Yesb. Partially successful c. No d. Not a^Jlicable 

Regardless of the outcome of the matter, were you satisfied overatl with the service you 
received from OSC staff? 

a. Very satisfied b. Satisfied c. No opinion 

d. Dissatisfied e. Very dissatisfied 

If you filed an appeal with the Merit Systems Protection Board (MSPB) on the same mauer(s) 
covered in your OSC nuater, were you successful in obtaining the relief you requested from 
the MSPB? 

a. Yes b. Partially successful c. No d. Not applicable 

We invite your comments or suggestions on specific ways in which we could improve our 
service. 



OPTIONAL : You may provide your name and case number so that OSC can follow up. as 
appropriate, on any comments or suggestions. 

Your name: ______ 

OSC case number; 



Thank you for contacting OSC and for taking the time to complete this survey. If you have any questions or 
need additional information about our services, please call us at (800) 872-985 S. Any of our representatives 
will be pleased to help you. 



To return thi.s survey, please mall it in the enclosed postage-paid envelope to the Office of Special 
Counsel. (Privacy Act Notrcc on reverse side) 
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U.S. OFHCE Of SPECIAL COLNSKL 
1730 M S«rte(, N.W., Suilt 300 
',^ V^ ashinfilon, D.C. 20036-4505 

Official Business 
Penalty for Private Use, S300 
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Ms. Rose M. Dews-Miller NA 
c/o John D. Pratt f^ 

67 i 3 Harwood Place H 

Springfield, Va 22152-2419 
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John D. Pratt 

6713 Harwood Place 
Springfield. VA 22152-241 ^ 3^^ eui sai 

Telephone: (703) 569-194 ..*•. S^!?;?^ m -. 

Fax: (703)569-8780 ^»^ ^^'^''-^ ^- 



No Insurance Cover«g« Provided 
Oo rM)t UM for tnternationel Mail 




November 27, 19% 

U.S. Office of Special Counsel 
Mr. William Reokauf 
Assodate Special Counsel 

for Prosecutiou 
1730 M Street. N.W.. Suite 300 
Washington, D.C 20036-4505 

Re: OSC File IVft. MA>96-Q449 

Dear Mr. Reukauf: 



Late ftn Friday, November 22, 1996, 1 received two one page 
letters from Complaints Examiner, J. Sandra Thomas relating to the 
above cited case. These letters were accompanied by an OSC Customer 
Survey form and a postage paid return envelope for tibe survey. 

On Monday, November 25, 1996, 1 called Ms. Thomas in an 
Attempt to gain some insight into why she did not answer questions I 
raised in my November 15, 1996, letter in response to her October 31, 
1996, tetter. Co|rfes of these three letters are attached. 

In our Monday, November 25, 1996, conversation, I asked why 
Ms. Thomas ignored my request for sources for the MSPR's referenced 
in her HaUoween letter. She responded that she had no responsibility to 
provide the referenced material nor tell me where they could be found. 






4-f 
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I rben asked Ms. Thomas who she had interviewed io (he course of 
her "examinatioB" of the case. She 2iaid "No one other than Dews-Miller 
and me." With some surprise, I asked whether she had contacted OSC 
Examiners' Peterson and Henderson, who are obviously working a 
paraUel case involving some, if not all, of management officials charged 
by Ms. Dews-Miller. 

Ms. Thomas replied, she had not contacted Peterson-Henderson 
and probably would not contact them. 

Ms. Thomas also said, she had reviewed the material submitted 
and prepared a report, with her recommendations^ which was submitted 
to a "Committee" for a decision. 

I asked if the "Committee" had been made aware of the contents 
of my November 15, 19%, letter? Ms. Thomas said "she did not 
consider it necessary to submit it to anyone." 

I suggested this case should remain open foecaose tibe ongoiiig FBI 
investigatioa of AMEX Card abuses in USIA and the work being done 
by Peterson-Henderson should be collated and examined from an overall 
point of view. 

Ms. Thomas did not agree. 

I then asked, if there was a time limit on filing an appeal of her 
apparently unilateral decision to close this case. I also aakMi, if there 
were an internal OSC appeal route avaibible. Ms. Thomas said there 
was no time limit and tiiat we could appeal to you for "reconsideration." 

I, therefoi^ ask yonr reconsideration of Ms. Thomas* closure 
decision. I sincerely hope this reconsideration will include an exchange 
of information between whoever reviews this case and Examiners 
Peterson and Henderson. 

I will be happy to provide the name of the FBI agent investigating 
other aspects of ^e AMEX Card problem. 



/^>,t.ff 
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In my November 15, 1996, Ittttr, I suggested a review of ALL 
AMEX Card accounts in USLV to determine the scope of the problem. 1 
believe such a review would reveal wfaat happened to a Mr. Lumpldns, 
from the Office of the Comptroller. Mr. Lompkiiis was the AMEX 
Card Program Monitor for all of USIA. The requested review would 
show the extent of the card abuse* when any abuse was first reported to 
the Comptroller, if it was ever reported. 

The review of card accounts would reveal if and when Mr. 
Lumpkins sbonid have or did report abuse, particularly as it applied, to 
the Office of Inspector General. 

We know that the problem was present in September, 1994, when 
Dews-Miller first became responsible for monitoring cards issued to 
O.LG. staff. What we do not know is DID the proUem first surface in 
OJ.G. as Dews-Miller became monitor or did they exist when Mr. 
Lumpkins was Program Monitor? 

With so many valid questions unanswered, it would only seem wise 
and prudent to keep the case open and answer these questions. 

Along with getting answers, there exists the problem of Ms. Dews- 
Miller approaching tbn end of a time limited employment action. This 
actkm is a direct result of management's efforts to loll the messenger 
about the AMEX Card program. 

On April 28, 1996, VSWs Office of Inspector General ceased to 
exist With tbe exception of Ms. Dews>MUIer, all OIG staff were 
transferred to the Department of State. Dews-Miller was transferred to 
"No- Where.** Her pay was stopped and her Federal Employees Health 
Benefits Program, (FEHBP) coverage was canceled by USIA 
management, aU without Dews-Miller's before or after the fact 
knowledge. In fact, Dews-Miller did not become aware of her loss of 
FEHBP coverage until she tried to have seven prescriptioiis filled on 
May 31, 1996. The pharmacy told her coverage had ended at COB 
April 27, 1996. After protesting to Jao BrambHUa, Director of 
Personnel, coverage was reinstated on or about June 10, 1996. 
Fortunately, Ms. Dews-MUIer did not have to use her FEHBP coverage 
except for those seven prescriptions. 



f^tCt^^ 
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I hope the informatf on provided here will convince you of the 
necessity to keep diis CAse open until these many questions, as well ns 
other questions these questions are sure to generate, are answered. 

It will be a far worse criminal act to fail to look into these charges, 
thereby failing to bring to justice those USIA managenient ofRciab 
responsible for these prohibited persionnel practices. 

In coneiusion, I ask yon to keep OSC File Number: MA>964)449 
open while a lull, active and just investigaticHi is conducted. I further ask 
you to issue the necessary "stay order" to prevent USIA from 
terminating Ms. Dews-Miller's emfrfoyment on December 9, 1996. 

Put yoors^ in her place. Think how you would fed if your 
federal career were terminated because you reported waste, fraud or 
mismanagemeht. 

Please call if I have left anytfamg unexplained. Justice Delayed is 
Justice Denied. 

Sincerely, 







/John D. Pratt 
Representative 



/^^^^Af^f 
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Rose Mary Dews -Miller 

Post Office Box 863 

Clinton. MD 20735-0863 

Telephone: (301) 868-9436 

Fax; (301) 868-9267 



November 28, 1996 



The Honorable Steny H. Hoyer 

United States Mouse of Representatives 

Washington. OC 20515-2005 

Dear Congressman Hoyer; 

I would like to take this opportunity to congratulate you on 
being reelected to the House of Representatives and up-to-date you 
on my complaint against USIA. Your re-election Is certainly "good 
news" to me and other federal employees. The current status of my 
complaint against USIA can only be described as distressing and 
disheartening. 

As a result of my November 28. 1995, letter to you, 
(Attachment 1) and your communication to the Office of Special 
Counsel, a file (OSC-MA-96-0449) was opened. The assigned 
Complaints Examiner was supposed to Investigate my charges that 
USIA management officials, including then USIA Inspector General. 
Marian C. Bennett, were violating the letter and intent of the 
Whfstleblower Protection Act by attacking me because i reported 
waste, fraud and mismanagement in the Office of Inspector 
General. 

On September 16. 1994, l informed Inspector General, Marian 
C. Bennett about OIQ staff who had violated the rules and 
regulations applicable to the AMEX Credit Card program tor USIA. 
I had just been assigned the responsibility to monitor the program 
for OIG. One requirement was to insure card use was not abused 
and another was to insure bills were paid on-time. Needless to say, 
what I found was far from "compliance". OIG staff members had 
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used their government issued cards for meals, personal purchases 
and cash advances. There were several others who were 
delinquent in making payments. 

As a result of my report to Marian C. Bennett, my previously 
"Fully Successful" and equivalent performance evaluations became 
"Minimally Successful" and 1 was sent to other offices for 
"rehabilitation". 

In the meantime, the AMEX Card problem appeared to spread 
to the entire Agency and Mr. Tyrone Lumpklns, former Agency wide 
monitor of the Program, was given "other duties". 

My problems became worse when on January 18 1996, Jan 
Brambiifa, Director of Personnel, signed a Notice of Personnel 
Action converting me from my fully tenured "career" position to a 
non-career position to end on December 9. 1 996, (Attachment 2). 
What a way to be treated after more than twenty three years service 
with USIA. 

Brambilla has since been a party to other prohibited personnel 
practices aimed at me, but this is the most serious because unless 
something is done, and soon, ! won't have a job after December 9, 
1996. 

As a result of your show of Intereist In my case, OSC 
apparently went through the motions of opening case MA-96-0449 
as previously mentioned. 

On March 20, 1996, 1 received a letter from J. Sandra Thomas 
of OSC of the status of "my" case. (Attachments) 

On May 17, 1996. 1 provided OSC with the name of my 
representative, John D. Pratt. (Attachment 4) 

On July 25. 1996, my representative furnished Ms. Thomas a 
six page response to questions st\^ had discussed with him earlier 
that week: (See Attachment 5) 

On August 9. 1996, Ms. Thomas furnished us a status report. 
(Attachment 6). Please note this was a "status" report not a 
progress report, a very non-committal status report at that. 

The next correspondence we received from Ms. Thomas was 
on October 31, 1996, (Attachment 7), Haltoween no less and it 
certainly was no treat. 
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My Representative then wrote Ms. inomas on November 15, 
1 996, (Attachment 8) to express our surprise over her decision lo 
close my complaint. 

Ms. Thomas responded on November 20, 1996. (Attachment 
9) again saying we had not offered reasonable proof to support my 
charges. 

in desperation, Mr, Pratt called Ms. Thomas to discuss our 
next steps In seeking justice and to restore my career status 
employment with the federal government. 

As a result of his conversation. Pratt found that he could 
appeal Ms. Thomas' decision to a Mr. Wiiltam Reukauf. On 
November 27. 1996. (Attachment 10), Pratt wrote Mr. Reukauf to 
express our concerns over the non-progress by OSC. 

What most concerns me is the Personnel AcUon, (Attachment 
2), which will terminate my employment on December 9, 1996. 
unless OSC tells USiA to keep me on the payroll. 

I most desperately need your assistance to convince OSC to 
Keep my case open until All the questions about the AMEX Card 
problem at USiA are settled and allow me to continue to work. 

My thanks for getting OSC to accept my complaint. I do hope 
they have not just been giving lip service to my complaint because 
of your interest in my problem. But with the interest of the FBI in 
the AMEX Card problem at USIA. coupled with the Henderson- 
Peterson OSC investigation, something seems strange about 
Ms. Thomas decision. 

( do hope you will be able to assist me in my quest for justice 
and returning to a career position m US/A or somewhere else in the 
federal government. 

Sincerely. 

Rose M. Dews-Miller 
Attachments; As stated. 
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STENYH MOVER 



Al>niol><»AtlONS COMMITTtt 



Congrcfis of the Bnitcd .States 

Iftoufle of TReprescntatioes 
fDafitiington. ©C >ot)5-2<J05 

December 10, 1996 



House OvensioHT CoMMmet 



Mrs. Ko8« Oewfi Nill«r 
8507 Woodyard Road 
Clinton, HD 2073S 

Dear Mrs. Miller: 

Enclosed is a copy of the interim reply I have received from 
their: S. Office of Special Counsel - 

Mr. Lawrence indicates that he will contact me again when 
the review is completed. 



As soon as I receive a final report, 
with you. 



I will be back In touch 



With kindest regards, X an 



Sinc erely yours 



Enclosure 
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U.S. OFFICE OF SPECIAL COUNSEL 

I73«MStrtet,N.W,Su»|t3IW 
Wiuhlligtoo. DC. 2003<M3g5 



December 9. 1996 



otci« 



The Honorable Steny H. Hoyer 
U.S. District Courthouse 
Suite 310 
OrecQbclt, Maryland 20770 

ReP' OsrFile Number MA-96-0449 

Dear Congtcssman Hoycr: 

This is in response to correspondence on behalf of Ms. Rose M. Dews-Miller. 

Based upon Ms. Dews-Miller's request for reconsideration, the file in this 
matter is voider review to dctcnnine what, if amy, further action should be taken by this 
agency with regard to her complaint. 

When that review has been completed, I will contact you again. 

Sincerely, 

Michael G. Lawreacc 
Director, Congressional and 
Public Affairs 
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U.S. OFTICE OF SPECIAL COUNSEL 

173* M StTMl, N.W., 
1, D.C. J 



December 12, 1996 



Mr. John D, Pratt 
6713 Harwood Place 
Springfield. VA 22152-2419 

Re: OSC FUe No. MA-96-0449, Dewfr-Miller 

Reconsidenttioo fin Reconsideratini 

Dear Mr. Pratt: 

This is in response to your request for reconsideration of the decision of the 
Office of Special Counsel to close the above-captioned file. We have reviewed tibe 
information you submitted, and have determined that you have not presented any 
additional evidence that would lead us to change our decision to close the file in this 
matter. 

Accordingly, your request for reconsideration is denied and there is no further 
appeal available to you within the Office of Special Counsel. 

Sincerely, 



WUliam E. Rcokauf '^"^ 

Associate Special Counsel 
for Prosecution 



Rose Dcws-Millcr 
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Mr, John D. Pratt 
6713 Harwood Place 
Springfield. VA 22152-2419 
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U.8. orncE OF special counsel 

trW M »n^i, N.W., Salt* 30« 
», D.C. »»36-«J0J 



December 16. 1996 



The Honorable Stray H. Hoycr 
VS. District Courthouse 
Suite 310 
Gircnbclt. MD 20770 

FiieNo.:MA-96^Q449 

Dear Coo^cssDUQ Hoycr: 

This is in response to your inquiry on behalf of Ms. Rose M. Dews-Miller who 
requested a recomideration in her closed Office of Special Counsel (OSC) matter. 

The OSC has reviewed the infonnation that she submitted, and it has been determined 
that she did not prcseitf any additional evidence that would lead OSC to change our decision 
to close the file m the matter. 

Accordingly, the request for reconsideration is denied and (bene is no further i^jpeal 
available to her within the Office of Special Counsel. Ms. Dews-Miller was notified of this 
action by letter on December 12, 1996. If you have any questkMB on this inatier. please feel 
free to contact me on (202) 653-9001. 




^Q^Za^^^rxjL — 



Michael G.^'^Uwreace 
Director. Legislative and 
Public Affairs 
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STENY H. HOrtR 
4n. pijimci, M««n>MO 



OtMOCKAITiC Stuhino COMMITTtI 



Congress of the lanired States 

Iftoust of KtprEBentaaocs 
IPashingtiin, BC 20515-2005 



Al^BOPBIAnONS COMMITTSS 



Houst OVEBfiioHT CoMMirrrf 



D«cft»ber 17, 1996 



Mra. Rosa DewB MHl«r 
8507 Woodyard Road 
Clinton, MD 20735 

De*r Mrs. Dews Miliar: 

Enclosed is a- copy of the letter I received from the U. S. 
Office of Special counsel in response to loy inquiry on your 
b«half. 

Mr. Lawrence indicateo that your request for reconsideration 
is denied and there ie no further appeal available to you within 
the Office of Special counsel. 

I ant sorry the response is not favorable. If I can be of 
help on any other matter in the future, please do not hesitate to 
call on me. My staff and I are always ready to be of service. 

With kindest regards, I am 

Sinc erely yours, 



steny/hAhoybr I 



Enclosure 
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nRileld, VA 22152-2419 



n.S.Or-TiCIA: 



